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Dear Parents,
Welcome to Early Moments! We’re delighted to 
have you and your child as new members. 
As a mother, I’m always on the lookout for ways to 
help promote my children’s development. That’s why 
I’m thrilled to welcome you to the entertaining and 
educational book programs from Early Moments.
In the coming months, you will begin to see how 
truly stimulating the world of books can be to a 
young child and how books can help you forge an 
even stronger bond with your little one.
Then, over time, you’ll see how this early exposure 
to books helps your child develop a love of reading 
that lasts a lifetime and how it gives a valuable head 
start in learning. 

Please take a moment to read this guide so you are 
familiar with all the features and benefi ts of your 
membership. Then stash it with your important 
papers, in case you need to refer to it later.
    Enjoy!

Julie Temple Stan
Editorial Director
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Early Moments book programs were created by 
  early literacy experts to provide parents with 
age-appropriate and entertaining ways to share the 
gift of reading with their young children. You and 
your family can look forward to receiving the very 
best books at the very best prices, while enjoying the 
most convenient service possible. The following pages 
contain important information to help make your 
membership easy and enjoyable.

It’s never too soon to focus on early literacy.

Years ago, early childhood literacy wasn’t given
  the emphasis it is now. Parents assumed their 
little ones weren’t ready for reading until they entered 
kindergarten. Today, we know better. It’s a fact that 
literacy development—in the 
form of essential speech and 
language skills—begins to 
emerge as early as infancy. 
In fact, a baby’s brain is 90% 
physically developed before the 
age of fi ve. The preschool years 
comprise the most formative 
period for promoting literacy 
development. Early reading 
instruction lies in the hands 
of the parents, paving the way 
toward the crucial skills that will be acquired when 
formal education begins. Luckily, the most effective 
way to stimulate this process for your child is also the 
most fun and rewarding: Reading aloud together.

At Early Moments, we continue to look for innova-
tive, creative ways to foster early literacy in children. 
Check EarlyMoments.com often for more books, 
programs, advice, activities, newsletters, and reading 
resources for busy families.
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Once you decide to keep your Welcome Package,
      you will become an Early Moments member and 
begin to enjoy all the benefi ts of membership. More 
importantly, membership will support you and your 
child in a reading ritual that will become a cherished 
routine and provide a meaningful head start in your 
child’s language and literacy development.

Approximately every three weeks, we will send a new 
book package to your home. It will contain two or 
three new books, along with a letter that lists the 
books in the package.

My Page means “you’re in control.”

As a benefi t of membership, you can manage your
        account online by logging on to My Page on 
EarlyMoments.com. There, you can preview book 
packages, check the status of a shipment or your 
balance, adjust the frequency of your book packages, 
change your email or mailing address, make a pay-
ment, opt out of a future book package, and more.

The fi rst time you log on, go to the upper right corner 
of EarlyMoments.com and click on “First Time Login?” 
Enter your name, account number (found on your 
invoice), and email address. If you didn’t provide an 

How a Membership Works

Each of our book programs starts with a Welcome
       Package, whether you are new to Early Moments™ 
or are starting your seventh club with us. A Welcome 
Package is our way of introducing you to a program 
by sending you an exceptional package at an amazing 
price. We do this to help make it easy for you to try our 
books, because most parents who receive a Welcome 
Package see the value in our exclusive, expert-selected 
book programs and agree to become members. 

However, if for any reason you are not delighted 
with your Welcome Package, keep any free gifts and 
return the rest to us for a refund. Or just pay for your 
package and simply call to cancel further shipments. 
You are under no further obligation to continue. 
Early Moments never has a purchase commitment. 
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Control your membership with
My Page at: 

   EarlyMoments.com   EarlyMoments.com   EarlyMoments.com   EarlyMoments.com

• Change your mailing or email address or 
switch to an alternate (vacation) address

• Suspend your membership while 
you’re on vacation

• View your account history
• Make a payment
• Update your personal 

information
• Adjust your shipping 

interval to get books 
more or less often

• Preview upcoming 
book packages

• Opt out of a future book package

email address when 
you signed up, you 
can’t log on to My 
Page. Please call us at 
1-800-724-1818 so 
we can set you up. A 
temporary password 
will be emailed to you. 
You can then change it 
to something easy for you to remember.

After logging on, explore the different capabilities of 
My Page :

My Profi le: Allows you to change your personal infor-
mation, including email and mailing addresses, pass-
word, phone number, and email preferences. You can 
add additional children and even personalize your page 
by uploading a favorite photo.

My Memberships: Provides an overview of your member-
ships. Preview book packages by clicking on “Show 
Details” of an upcoming shipment. If you like the 
package, you don’t need to do a thing; it will be sent 
on the date listed. Or, you can change the delivery date 
by pressing the “Send Sooner” or “Send Later” buttons 
to the right of the “This ships” date. If you wish to opt 
out of that package, click on “Do Not Send” prior to 
the shipping date. This way, you’ll never get a package 
you don’t want, and you’ll avoid the hassle of returns. 
Finally, you can even change the frequency of all future 
shipments or put your membership on hold by clicking 
on the “Go to Membership Settings” button under 
“Show Details.”

My Account History: Shows your account activity and 
balance for the past six months.

Make a Payment: Allows you to instantly pay by credit 
card, check, or savings account.

We believe in customer service...
the real, old-fashioned kind. 

Our Customer Care Specialists–friendly, patient,
       and helpful–are ready to answer your questions, 
tell you more about our clubs, or resolve any problems 
you might have. They can even recommend other books 
and products that might be of interest to your family. 

You can reach us Monday–Friday, 9 AM–6 PM EST, 
at 1-800-724-1818. Or, if you prefer, you can reach 
us at CustomerCare@EarlyMoments.com and expect 
a personal reply within two business days. Finally, you 
can contact us by mail to Anne Shirley at:

 Early Moments
 934 Plaza Drive 
 Montoursville, PA 17754-2400
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A Word about Price and Convenience

T hese days, every penny counts for almost all of us. 
      At Early Moments,™ you can rest assured that our 
books are an exceptional value. The books will always 
be priced less than you would pay in a retail store, 
price club, or even a school book fair because you are 
buying them directly from the publisher. Furthermore, 
because we are the largest operator of direct-to-the-
home children’s book programs in the U.S., we are 
able to benefi t from very large volume book printing, 
and we pass that benefi t directly on to our customers.

In this fast-paced world, time is precious. So you’ll 
appreciate the convenience of home delivery of books. 
This is the best, easiest, and most affordable way to 
ensure that you will always have new books on hand 
to share the gift of reading with your child. 

For our customers who live in CT, PA, or IL, law 
requires that we collect and pay sales tax, so you will 
see that small charge added to your invoices.

Returning a Package

W e understand that every book we send might
         not be absolutely perfect for you. If you are not 
delighted with any package, return it to us within 30 
days of when it was shipped by following these steps:

1) Call our toll-free Customer Care number at 1-800-
724-1818 to get a return authorization (RA) number.

2) Write the RA number on the outside of the 
package and on the original invoice that came with 
the package.

3) Mail the package to: Early Moments, 1269 N. 
Wooddale Rd, Wood Dale, IL 60399-0001

Please note that, in order to keep our prices low for 
all members, the credit or refund will refl ect the full 
purchase price of the package you received less the 

original shipping and handling costs. Unfortunately, 
we cannot reimburse you for the return postage, nor 
can we accept any returns for any reason after 30 days 
or packages that are returned without an RA number.

If you ever receive a book from us that’s not in perfect 
condition, please call our toll-free Customer Care 
number and let us know. We’ll send you a postage-
paid label to return the damaged book and rush out 
a replacement at no charge as soon as we receive the 
damaged book. 

Of course, the easiest way to avoid the hassle of 
returning is to preview your next package of books 
by logging on to EarlyMoments.com. 

Cancel at any time for any reason... 
or no reason at all.

Simply call us at 1-800-724-1818 and let us know
       you wish to cancel. No questions asked. If there 
are any packages on their way to you, the Customer 
Care Specialist will inform you of that as well.
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You choose the way you want to pay.

When you receive an invoice with an amount due, 
         you can choose to pay by mail, with a check or 
money order. We also accept VISA, MasterCard, 
American Express, and Discover. Or make payments 
online via credit card, check, or savings account at 
EarlyMoments.com. Click on “Make a Payment.”

Signing up for automatic credit card payment is the 
most convenient way to pay. It’s easy and ensures 
uninterrupted service. Call 1-800-724-1818 to set it 
up or log on to EarlyMoments.com and click on 
“Make a Payment.” We’ll send a confi rmation with 
each package, so you’ll never be surprised by a charge 
on your statement.

Please pay on time!

To keep our prices low, we have to keep our costs
     low. To help with that, we add a late charge to over-
due payments to recover the added costs of recurring 
bills. Please pay your invoices on time to help us both 
avoid this extra expense. Or, better yet, sign up for 
automatic credit card payment by calling or logging 
on to EarlyMoments.com. Overpayments on cancelled 
accounts are subject to a $1 per month fee.

Early MomentsTM respects your privacy. 

You can read our full privacy policy and manage
        your preferences at EarlyMoments.com.

Most of our customers look forward to hearing about 
the many Early Moments programs and services 
available to families with children. We keep our 
customers up to date by mail, telephone, and email. 
However, we recognize that some customers would 
rather not be contacted. If you would rather not 
receive mailings, emails, or be contacted by one of 
our telephone representatives, please let us know. 

When you contact us, be sure to include your name, 
account number, and address as it appears on one of 
our shipments or mailings to you and send it to:

 Early Moments
 934 Plaza Drive
 Montoursville, PA 17754-2400

Who are the people at Early Moments?

Sharing the Gift of Reading—they’re words we live
       by at Early Moments. As parents and publishers, 
we believe that exposure to books right from birth 
leads to a lifelong appreciation of reading, a key factor 
in language development and all future learning. We 
believe that the books and services we provide are 
ideal for helping your child enjoy a lifetime of reading 
and learning.

Our programs were designed to help boost child-
hood literacy by encouraging parents and children to 
share their favorite stories as a part of their everyday 
routine. The early literacy experts at Early Moments 
have carefully crafted programs that support literacy 
by offering a wealth of resources that make reading 
fun, affordable, and convenient for families. 

We sincerely hope you agree that our products and 
services help you share the gift of reading with your 
child—a gift that will last a lifetime.
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Give the gift of reading.

A book club membership from Early Moments
        is the perfect gift for a friend or family member 
with a child. With a variety of age-appropriate book 
programs at many dollar levels, you’re sure to fi nd a 
great gift for every child on your list. What parent 
wouldn’t be thrilled to receive a collection of expert-
selected books for their child’s library?

To set up a gift membership, go to EarlyMoments.com 
and click on the blue present labeled “Gift Finder” in 
the middle of the page. Or call Customer Care. When 
the membership begins, and every month thereafter, 
a letter will accompany the gift with a reminder to 
your loved one that this priceless gift of reading was 
sent by you.

Please tell a friend!

If you are enjoying your membership with 
      Early Moments, please tell a friend or family 
member so that they can join, too. Your friend will 
get the same great Welcome Package value that 
you received and, as a token 
of thanks for the referral, 
once your friend or family 
member pays for her Wel-
come Package, your next 
club shipment will be 
totally free for you.
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